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SOFT SKILLS DEVELOPMENT IN ENGLISH FOR 

SPECIFIC PURPOSES FOR FUTURE SEAFARERS 
 

The fast development of technologies in the contemporary world has made it 

necessary to transform both educational paradigms and professional skill sets. At 

the same time, it has become evident that soft skills remain irreplaceable. The 

maritime industry demonstrates the close interrelation of both hard (technical) and 

soft (non-technical) skills to ensure safe ship operation. Moreover, non-technical 

skills onboard a ship “play a crucial role in enhancing the application of technical 

skills” [5].  

According to the Cambridge Dictionary, soft skills are “people's 

abilities to communicate with each other and work well together” [1]. R. Flin, 

P. O'Connor and M. Crichton define non-technical skills as “the cognitive, social 

and personal resource skills that complement technical skills and contribute to safe 

and efficient task performance” [3, p.1]. According to V. Kudriavtseva, S. Barsuk, 

O. Frolova, soft skills are individual psychological and behavioral properties that 

are realized in interpersonal interaction and contribute significantly to its 

effectiveness [4, p. 96].  

The International Maritime Organisation (IMO) characterises non-technical 

competence as “competence in crisis management and human behaviour skills for 

senior officers who have the responsibility of passengers in emergencies” (STCW 

Code Table A–V/2). 

Among the most important soft skills that have crucial importance for the 

professionals of the maritime industry, the investigators single out: “adaptability, 

communication, problem-solving, and teamwork” [8]; “communication skill” [9], 

“teamwork, communication, leadership, decision making and resource 

management” [2]. R. Flin, P. O'Connor and M. Crichton determine seven soft skills, 

such as situation awareness (attention to the work environment); decision-making; 

https://orcid.org/0000-0001-8462-8783
https://dictionary.cambridge.org/dictionary/english/ability
https://dictionary.cambridge.org/dictionary/english/communicate
https://dictionary.cambridge.org/dictionary/english/work
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communication; teamwork; leadership; managing stress; and coping with fatigue [3, 

p.14].  

The main difficulty in developing soft skills is that they cannot be learned 

theoretically but “need to be practised and experienced to be improved further” 

[Lipshyts, p. 292]. 

Among the ways of developing soft skills of future seafarers at the lessons of 

English for Specific Purposes, the investigators offer the following ones: 

1. Analyzing marine accident reports using the case method, with a particular 

focus on the importance of non-technical skills for effective communication on 

board [7]. Meeting and overcoming challenges are an effective way to develop soft 

skills as the challenges described in marine accident reports help future seafarers 

improve their communication skills by discussing situations and assessing 

communication between crew members. 

2. Integration of soft skills into the training program of the English course. [4]. 

For example, while studying the topic “Pilotage”, there are improved such 

competences as describing main working processes during the pilotage, and such 

soft skill as teamwork [4].  

3. Usage of communicative approach of teaching English for Specific Purposes 

(according to IMO recommendations) that provides the effective acquisition and 

application of knowledge in career-oriented disciplines, a deeper understanding of 

cultural differences (the nature of work in an international team requires an 

understanding of different cultures); the development of teamwork skills (simulating 

professionally oriented situations in class involves group or pair work) [6, p. 52-53]. 

To sum up, the contemporary conditions of work onboard merchant ships have 

transformed the requirements towards the maritime professionals, making it 

necessary to possess both technical and non-technical skills. Despite the increasing 

role of automation, these are the soft skills that ensure effective communication, 

decision-making and teamwork in high-risk maritime environments. The main 

challenge is that it is impossible to acquire non-technical skills via theoretical 

learning – they are to be developed in practice.  

Therefore, the use of interactive and practice-oriented teaching methods, such 

as the communicative approach in teaching English for Specific Purposes, case 

studies, simulation of professional situations, plays a crucial role in the effective 

formation of non-technical skills. The analysis of the scientific literature proved that 

the best way to ensure the development of both hard and soft skills in modern 

maritime education is the adoption of an integrated teaching approach.  
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