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FORMATION OF PROFESSIONAL COMMUNICATION
SKILLS IN ENGLISH AMONG FUTURE MEDICAL
PROFESSIONALS

Relevance of the problem. Modern international integration in various fields
of science and technology, as well as the rapid development of international
cooperation in medical education in particular, have led to the need for confident
use of English as a common tool of intercultural communication among specialists.
Mastering a medical specialty at an appropriate level requires doctors to engage in
continuous learning throughout their professional lives, since a modern doctor who
is not familiar with current technologies and developing advances of contemporary
science will not be able to remain competitive in the labor market.

English is an international language of medicine, scientific research and
medical communication. The majority of medical journals, research, clinical
guidelines and medical resources are presented in English. English enables medical
professionals to participate in international conferences, training programs and
exchanges, which contribute to their professional development. Therefore, the issue
of forming the communicative culture of future doctors through teaching English
for professional purposes has become extremely relevant.

Analysis of recent research and publications. The issue of forming the
communicative culture of future specialists in the process of learning English for
professional purposes has been addressed by a number of scholars, including
L. Birkun, L. Haidukova, S. Kozhushko, L. Maksymenko, V. Chernysh, and others.
D. Richards and T. Rodgers argue that competence consists of the necessary skills,
knowledge, attitudes, and responses for effective performance in real-life situations.
The essence of the problem of forming key competencies is analysed in the works
of researchers such as R. Barnett, T. Hyland, J. Raven, D. Shandler, J. Stephenson,
and others.

The purpose of the article is to substantiate the growing priorities and
functions of a foreign language in medical educational institutions, to examine the
future of a foreign language communicative competence among future specialists of
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medical field.

The main objectives of the study: 1) to determine the importance of using the
communicative method in foreign language classes for future medical professionals;
2) to identify tasks that influence the development of a culture of business
communication among future medical specialists in English classes.

Materials and methods. To achieve the set goal of the study, a set of
theoretical methods was used — analysis of scientific and methodological,
psychological and pedagogical literature, study of regulatory and program
documentation on the topic of the study.

The main material. The problem of developing communicative culture has
been the subject of research by philosophers, psychologists, educators and medical
specialists. Their works confirm the importance of forming this competence in both
social and professional contexts. Researchers agree that, in order to teach English as
a foreign languages to future specialists, it is necessary to have a clear understanding
of the language system and its specific features, as well as to be able to recognize
what native speakers do automatically.

A key indicator of an individual’s language development is communicativeness.
This means not only mastery of a language but also ability to use it for effective
communication. A person who develops communicative skills is able not only to
transmit information, but also to understand the interlocutor, adapt to them, express
thoughts, justify opinions and resolve conflicts [1; 2].

Professional competence is the ability of a specialist, from the beginning of
their professional activity and in accordance with the standard defined by state, to
meet the social requirements of the profession through effective professional
performance and to demonstrate appropriate personal qualities. This is achieved by
mobilizing relevant knowledge, abilities, skills and emotions, based on internal
motivation, attitudes, moral and ethical values, experience, while being aware of the
limitations of one’s knowledge and accumulating other resources to compensate for
them [5].

The study of English by students of medical specialties is one of the priority
tasks facing higher medical educational institutions. The process of teaching English
at a medical academy should be organically integrated with the process of student’s
mastering the core disciplines related to their professional specialty. The main
purpose of studying English in higher medical educational institutions is to develop
students’ culture of English-language communication within medical disciplines, as
well as to ensure in-depth and professionally oriented acquisition of professional
English. The acquisition of English by future medical professionals takes place with
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consideration of the psychological characteristic of the development of cognitive
processes. [4].

In the absence of a foreign-language environment, the extensive use of
professionally oriented texts develops students’ interest in learning a foreign
language, which is associated with significant potential for improving the
effectiveness of language learning. When reading professionally oriented texts, the
mastery of anatomical, clinical, and pharmaceutical vocabulary in a foreign
language is of key importance. [6].

An important aspect of the learning process is student’s motivation, since
success in learning English largely depends on student’s own interest in acquiring
knowledge. Involving students in international conferences, scientific discussions
and collaborative work with foreign specialists contributes to the development of
their interest in language learning and professional communication at the
international level.

Conclusions. The formation of professional communication skills in English
1s a necessary component of training future medical professionals. In the context of
globalization, when medical information and practice are becoming increasingly
accessible at the international level, the ability to communicate effectively in
English is an important aspect of professional activity. For this purpose, it is
necessary to introduce methods into the educational process that ensure the practical
application of language skills, the study of medical terminology, and the use of real-
life situations.
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