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Introduction. In contemporary education, communicative competence is
considered one of the most important competencies required for successful
participation in academic, social, and professional environments. Modern society
expects students not only to possess theoretical knowledge but also to communicate
effectively, collaborate with others, think critically, and express ideas
independently. Consequently, schools are increasingly expected to prepare learners
for active participation in global communication processes.

However, the rapid development of digital technologies has created several
new pedagogical challenges. Adolescents spend a considerable amount of time
communicating through social media, short-form videos, emojis, and online
messages rather than engaging in meaningful verbal interaction. Such
communication patterns negatively influence students’ ability to maintain
discussions, formulate arguments, and participate confidently in classroom
communication. The issue becomes particularly important among 8th-9th grade
students because adolescence represents a crucial stage of psychological and social
development. At this age, students actively shape their identities, communication
styles, and interpersonal relationships. Therefore, communicative competence
development should become one of the central priorities of modern pedagogy.
According to recent international research, digital communication environments
significantly influence students’ interactional behavior and speaking confidence.
Researchers emphasize that excessive dependence on virtual communication may
reduce learners’ ability to engage in authentic interpersonal dialogue and
collaborative problem-solving activities [1].

One of the most serious problems observed in modern classrooms is digital
distraction. Many adolescents spend several hours daily consuming short digital
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content through platforms such as TikTok, Instagram and YouTube Shorts.
Although these technologies provide entertainment and information, they also
contribute to reduced concentration, fragmented thinking, and weak verbal
communication skills. Teachers increasingly report that students experience
difficulties expressing ideas coherently during discussions and classroom
interaction. Learners often prefer short responses instead of detailed explanations or
argumentative communication. In foreign language classrooms, this problem
becomes even more visible because students struggle to maintain extended speaking
activities. The causes of this problem include excessive smartphone use, reduced
reading habits, passive media consumption, and limited opportunities for authentic
communication. Traditional teaching methods also contribute to the issue because
many lessons remain teacher-centered and examination-oriented. In order to solve
this challenge, modern pedagogy should integrate interactive and technology-
supported learning strategies. Instead of completely restricting digital technologies,
teachers should transform them into educational tools. Gamified speaking activities,
digital storytelling, collaborative online projects, and Al-supported speaking
platforms can encourage students to participate actively in communication
processes. Recent studies demonstrate that artificial intelligence technologies
positively influence communicative competence when implemented pedagogically.
Long and Lin state that Al-supported educational environments improve learners’
intercultural communication abilities and speaking confidence [1]. Applications
such as ChatGPT Voice, ELSA Speak, and Speak App create low-stress
communication environments where students can practice language interactively.

Another significant pedagogical problem is communication anxiety. Many
students experience fear of making mistakes while speaking English in front of
classmates. This anxiety often leads to silence, passive participation, and low
classroom engagement. Psychological insecurity, fear of criticism, lack of speaking
practice, and excessive emphasis on grammatical accuracy are among the major
causes of speaking anxiety. Adolescents are emotionally sensitive, and negative
classroom experiences may reduce their willingness to communicate.

Modern researchers argue that communicative competence develops more
effectively in psychologically supportive learning environments [6]. Therefore,
teachers should create classrooms where mistakes are treated as natural components
of learning rather than indicators of failure. Collaborative learning strategies can
significantly reduce communication anxiety. Pair work, group discussions, role-
playing activities, debates, and project-based learning create supportive
communication environments where students interact more naturally. In addition,
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Al technologies allow shy students to practice speaking privately before
participating in public classroom interaction.

The widespread use of translation applications has created another
contemporary educational problem. Many students rely heavily on automatic
translation tools instead of developing independent communication skills. Although
such technologies simplify learning processes, excessive dependence weakens
spontaneous speaking ability and critical thinking. Students frequently translate
complete sentences mechanically without understanding contextual meaning or
communicative appropriateness. As a result, learners may demonstrate grammatical
knowledge but fail to communicate naturally in real-life situations. Researchers
emphasize that artificial intelligence should function as a supportive educational
assistant rather than a replacement for human communication [2]. Teachers should
therefore organize contextual speaking tasks, debates, problem-solving activities,
and authentic communicative projects that encourage students to think
independently and use language creatively.

To address the limitations of traditional classroom-based instruction in
developing communicative competence among secondary school students, the
HyFlex learning model is proposed as an innovative pedagogical solution. In this
context, HyFlex is adapted to school education as a flexible learning approach that
allows students to participate in communicative activities through three
interconnected modes: face-to-face classroom learning, online synchronous
learning, and asynchronous independent learning. This flexibility ensures that
communicative practice is not limited to classroom lessons only, but continues
across different learning environments, thereby increasing students’ exposure to
language use and interaction.

In the face-to-face mode, students engage in direct communicative activities
such as dialogues, role-plays, group discussions, and teacher-guided speaking tasks,
which develop real-time interactional skills. In the online synchronous mode,
learners participate in virtual communication sessions through digital platforms,
where they practice speaking with peers in structured or semi-structured tasks. In
the asynchronous mode, students independently develop their communicative skills
through recorded speaking tasks, mobile applications, and Al-supported language
practice tools, allowing repeated and self-paced learning.

The main pedagogical value of the HyFlex model lies in its ability to create a
continuous communicative environment that extends beyond classroom boundaries.
It also supports learner autonomy by allowing students to choose when and how
they practice communication. In addition, the integration of digital technologies
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within HyFlex environments reduces communication anxiety, increases student
engagement, and provides more opportunities for meaningful language use.

Conclusion. HyFlex model is a promising pedagogical solution for developing
communicative competence in secondary school students because it ensures
continuous interaction across physical, online, and independent learning
environments. When combined with artificial intelligence tools and corpus-based
resources, it creates a flexible and authentic communicative ecosystem that
significantly enhances students’ speaking fluency, confidence, and interactional
competence.
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