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INTEGRATED DEVELOPMENT OF LANGUAGE 

SKILLS IN HOSPITALITY AND TOURISM EDUCATION 
 

The development of foreign language communicative competence is an 

essential component of the professional training of future hospitality and tourism 

professionals. The contemporary hospitality and tourism industry requires graduates 

not only to possess adequate knowledge of English vocabulary and grammar but 

also to communicate effectively in authentic professional situations. Therefore, 

listening, speaking, reading and writing should be developed as interconnected 

components of professionally oriented foreign language education. 

The concept of integrated language skills development refers to an approach in 

which listening, speaking, reading and writing function as mutually interdependent 

components of professional communication rather than as isolated skills. In 

hospitality and tourism, authentic workplace interaction requires professionals to 

combine receptive and productive skills within a single communicative process: 

listening to guests’ requests, interpreting written information, negotiating solutions 

orally and producing professional texts. Such integration enables students to transfer 

language knowledge into authentic service contexts and contributes to the 

development of professional communicative competence. 

The aim of the study is to substantiate the pedagogical principles and 

conditions for the integrated development of listening, speaking, reading and writing 

skills in the professional foreign language training of future hospitality and tourism 

professionals. The study focuses on three objectives: to substantiate the main 

pedagogical guidelines for integrated language skills development; to identify the 
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conditions required for developing these skills in hospitality and tourism education; 

and to develop professionally oriented tasks based on authentic occupational 

situations. 

Analysis of relevant scholarly sources provides grounds for identifying five 

interconnected principles: professional orientation, communicativeness, integration 

of language skills, interculturality and technological appropriateness.  

Professional orientation is grounded in the National Curriculum for English 

for Professional Communication and the findings of S. Medynska [1] and  

O. Tarnopolsky [2], who emphasize the relationship between foreign language 

training and future professional functions. 

Communicativeness implies that professionally relevant situations should 

constitute the basis of instruction. In hospitality and tourism, these include 

reservations, guest check-in and check-out, customer consultations, complaint 

handling, telephone communication, tour guiding, tourism product presentations 

and professional correspondence. Consequently, the four language skills should be 

integrated around common professional tasks. 

The intercultural dimension is particularly important because hospitality and 

tourism professionals interact with people from diverse cultural backgrounds. 

Effective communication therefore requires not only linguistic accuracy but also 

knowledge of service etiquette, politeness strategies and culturally appropriate 

patterns of professional behaviour [1]. 

Technological appropriateness involves the purposeful use of digital resources 

to provide access to authentic materials, diversify learning formats, facilitate oral 

interaction and support independent learning. The selection of digital tools should 

take into account curriculum requirements, students’ proficiency levels, motivation 

and available technical resources [3]. 

The pedagogical conditions for developing individual language skills should 

correspond to the communicative demands of the hospitality and tourism sector. 

Listening should involve authentic professional materials, different accents and 

speech rates, and tasks leading to a subsequent professional action, such as taking 

notes, responding to a client or selecting an appropriate service solution. Speaking 

should be developed through role plays, simulations, complaint-handling activities, 

information exchange and other interactive tasks that reproduce authentic 

professional communication. Reading should focus on professional texts such as 

hotel policies, guest reviews, menus, itineraries and service instructions, followed 

by discussion, decision-making or another practical outcome. Writing should 

involve genre-specific professional texts, including e-mails, complaint responses, 
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reservation notes and short reports, with attention to accuracy, coherence, tone, 

conciseness and professional relevance. 

The identified pedagogical guidelines and conditions can be systematized 

according to the professional situations, instructional solutions, assessment criteria 

and examples of integrated tasks presented in Table 1. 
 

Table 1 

Pedagogical Guidelines for the Development of Foreign Language Skills 

among Future Hospitality and Tourism Professionals 

Language Skill 

Typical 

Professional 

Situations 

Pedagogical 

Solutions 

Assessment 

Criteria 

Example of an 

Integrated Task 

Listening Telephone 

complaints; 

reservation 

confirmation; 

guest inquiries; 

restaurant orders 

Authentic audio 

materials; 

different accents 

and speech rates; 

background noise; 

note-taking; tasks 

requiring a 

subsequent 

professional action 

Accuracy of 

comprehension; 

identification of 

key information; 

appropriateness 

and speed of 

response 

Students listen to a 

guest’s complaint, 

identify the key 

issues, discuss a 

possible solution 

and write a brief 

message to the 

manager 

Speaking Check-in and 

check-out; 

offering additional 

services; handling 

complaints; tour 

guiding 

Role plays; 

simulations; 

dialogic tasks; 

peer assessment; 

AI-assisted 

speaking practice 

as a supplementary 

tool 

Fluency; clarity; 

linguistic 

accuracy; 

politeness; 

interaction; 

customer 

orientation 

Students analyse a 

guest’s problem, 

discuss possible 

solutions, role-

play the 

interaction and 

prepare a short 

service report 

Reading Guest reviews; 

hotel policies; 

service 

instructions; 

itineraries; menus; 

e-mails 

Authentic 

professional texts; 

information-

retrieval tasks; 

interpretation; 

discussion; 

decision-making 

based on reading 

Identification and 

interpretation of 

relevant 

information; critical 

understanding; 

transfer of 

information into 

professional 

communication 

Students read a 

negative guest 

review, identify 

service problems, 

discuss solutions 

and write a 

professional 

response 

Writing E-mails; 

complaint 

responses; reports; 

reservation notes; 

customer-service 

summaries 

Genre models; 

staged writing; 

drafting and 

revision; teacher 

and peer feedback; 

selective use of AI 

tools 

Genre 

appropriateness; 

coherence; 

accuracy; 

conciseness; tone; 

politeness; 

professional 

relevance 

Students read or 

listen to a 

customer inquiry, 

discuss an 

appropriate 

response, write a 

professional e-

mail, revise it and 

present the 

proposed solution 

Source: developed by the authors. 
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The examples presented in Table 1 demonstrate that listening, speaking, 

reading and writing can be integrated within a common professional communicative 

cycle. This approach reflects the interconnected nature of authentic workplace 

communication, in which professionals receive information, interpret it, interact 

with clients or colleagues and produce appropriate oral or written responses. 

To sum up, the effective development of language skills in hospitality and 

tourism education requires a shift from isolated skill-based instruction towards an 

integrated and professionally oriented model. Such an approach combines 

professional relevance, communicative interaction, intercultural awareness and 

purposeful use of digital technologies. The integration of language skills around 

authentic occupational tasks contributes to the development of students’ 

professional communicative competence and their readiness for effective interaction 

in the multicultural environment of hospitality and tourism. 
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